
 

10-YEAR LIMITED WARRANTY 

Updated warranty terms for Rocky's Reel Systems Inc. 

WARRANTY REGISTRATION #26W8378 

WARRANTY AT A GLANCE 
Coverage is limited to manufacturing defects in materials and workmanship for the original purchaser for ten (10) years from the date of 
purchase. Products must be registered within 30 days and used, installed, and maintained as intended. 

COVERAGE 
Rocky's Reel Systems Inc. warrants to the original purchaser that its products are free from defects in materials and workmanship for a period of ten (10) 
years from the date of purchase, provided the product was factory-sealed at the time of purchase, properly installed, maintained with care, and used only for 
its intended purpose. 

If a manufacturing defect arises within the warranty period, Rocky's Reel Systems Inc. will, at its discretion, repair or replace the defective product or 
component up to the original purchase value. Replacement items will be provided in the original style and colour, or a comparable alternative if the original is 
unavailable or discontinued. 

This warranty applies only to the original purchaser, is non-transferable, and is valid only if the warranty is registered within 30 days of purchase. 

WARRANTY REGISTRATION 
Register your product within 30 days of purchase at www.rockys.ca. All warranty claims must include the warranty registration number. Failure to register 
may void warranty coverage. 

NOT COVERED 
This warranty does not cover transportation, delivery, labour, third-party costs, or any costs associated with assembly or disassembly. It also does not cover 
damage or deterioration resulting from: 

• Accident, negligence, misuse, abuse, or impact damage 
• Improper installation, improper maintenance, or use outside the intended purpose 
• Modification, alteration, or repairs not approved by Rocky's 
• Normal wear and tear, aging, fading, cosmetic marks, or routine service needs 
• Environmental exposure, including corrosion, oxidation, chemical exposure, or saltwater conditions 

Consumable items are excluded from warranty coverage, including wheels, tubing, paint, grommets, and strapping. 

CORROSION & FINISH CARE 
Rocky's products are coated with a rust-inhibiting finish designed to help protect against corrosion. Because metal products can oxidize when coatings are 
scratched, chipped, or damaged, surface rust or corrosion is not considered a manufacturing defect and is not covered under warranty. 

To reduce corrosion risk, avoid damaging the finish during assembly and use, touch up exposed metal promptly with rust-inhibiting paint, and store and 
maintain the product properly. Failure to address surface damage may result in further corrosion and paint failure, which is not covered. 

IMPORTANT: SALTWATER & GALVANIC CORROSION 
Products installed in saltwater or high-salinity environments are subject to accelerated corrosion, including galvanic corrosion caused by dissimilar 
metals and electrical currents. To help protect aluminum reel components, Rocky's strongly recommends proper electrical bonding/grounding in 
accordance with local electrical codes and the installation of a sacrificial anode where appropriate. Corrosion resulting from saltwater exposure, 
lack of grounding/bonding, or absence of suitable corrosion-prevention measures is not considered a manufacturing defect and is not covered 
under this warranty. 

WARRANTY SERVICE 

North America 
1-800-663-8705 

International 
Contact your local Rocky's supplier or distributor. 

INSTALLATION INSTRUCTIONS 
Scan the QR code for current installation instructions, care guidance, and product 
support resources. Proper installation and maintenance are required for warranty 
eligibility. 

 

This warranty supersedes all other warranties, expressed or implied.  

 


